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600 W Main St


 Anytown, NY


No Local or LD Bill





2


200 S. Main St.


 Somewhere, NY


McLeod USA Local & LD Account # 1212121





4-Line HTG


�   631 555-1212





 � 1 Fax
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400 Main St.


 Somewhere, NY


Sprint Local & LD


Account # 123-456-7890





Outbound LD; SBC    


Interstate: @ 3.4cpm & Intrastate: @ 6.9cpm


About 500 outbound minutes (inter & intra cannot be separated
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500 Main St.


 Anytown, NY


SBC (ISDN) Account 631-555-1212


SBC (Single Line) Account 631-555-1213)











Outbound LD; BTI account 1234567    


LD @ 6cpm inter/intra is not separated








ISDN-Fast busy


(Single Line Verizon Acct 631 555-1212)

















Outbound LD; AT&T Account # 111 222 3333 001    


Interstate: 472.9 mins @ 8.7cpm & Intrastate: 267.6 mins @ 9.7cpm 








Toll free usage: SBC account 123456789


800 600-7000 points to 631 555-1212


About 250 mins; Interstate @ 6.6cpm & intrastate @ 7.9cpm


800 600-7001 points to 631 555-1212


About 30 mins; Interstate @ 6.6cpm & intrastate @ 7.9cpm



































ISDN-RNA








Criteria











4-Line HTG


�  555-1212





�     1 Fax














2-Line HTG


�  555-1212





  � 1 line  “ABC”





Fax


      








No apparent LD (missing bill??) 
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1010 E. Main St,


Somewhere, NY


SBC Local Account # 631-555-1212








4-Line HTG 555-1212 (one has a “not in	           3


service” message)       � 


1 criteria 





 � 1 Fax





1 Criteria
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300 Main St.


Anyplace, NY


McLeod USA Local & LD Account # 8585858





2 Line HTG


�  555-1212





 � 1 Fax





All three lines have LD usage on the local bill but we do not have those pages to itemize usage and rates
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1234 Anystreet St.


 Town, NY


SBC Local & LD # 631-555-1212








             Modem


(BTN: 631-555-1212)


No apparent LD (missing bill??)























 2 Line HTG


  631 555-1212





  1 Fax





	       ISDN-RNA





1 line “ABC”








1 Criteria





No apparent outbound usage (missing bill??) 
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700 S. Main St.


Anyplace, NY


SBC Local & LD # 631-555-1212








4 Line HTG


  631 555-1212


  


 





 1 Fax








Criteria
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900 Main St


 Town, NY


SBC Local # 631-555-1212


(New AT&T ABN account for LD)








�








Phase 2 Map of New York Locations


Created by:


Communication Research Consultants
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123 Main Rd. Town, NY


SBC Local # 631-555-1212


Missing Bills








Fax





Criteria 


 		


DSL @ $30








No apparent outbound usage (missing bill??)
























































No apparent LD (missing bill??)
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800 N. Main St.


Anytown, NY


SBC Account # 631-555-1212


LD SBC 


Account # 123-456-789








Free Local


Outbound LD:SBC Acct 444555666: 


852 intrastate mins @ 19cpm


Outbound LD:SBC Acct 777888999: 


About 2,700 mins out. (usage cannot be itemized) 


Interstate @ 6.6cpm & intrastate @ 7.9cpm





























Circuit ID: DZJD123456


$1,235.52/mth 60 Mth Term 3/01 Start





Outbound LD; McLeod USA    


Interstate: 1.5 mins @ 8cpm & Intrastate: 190.9 mins @ 8.8cpm 





Circuit ID: CLS 12.HCGS.345678..SW


$260/mth 60 Mth term 4/01 Start














Account 631 555-1212


























ISDN-RNA


(BTN: 631 555-1212)























Outbound LD; McLeod USA    


Interstate: 11.4 mins @ 8cpm & Intrastate: 81.7 mins @ 8.8cpm 








ISDN-RNA (Single Line


Verizon Acct 


631 555-2848)
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1111 Main St.


Anytown, NY


SBC Local & LD Account # 631-555-1212





DSL $30/mth





3-Line HTG


� 464-1100





� 1 Fax











1


1234 Main St


Anyplace, NY


AT&T Local & LD Account # 111 222 3333 001





4-Line HTG


�	











� 1 Fax





2 Criteria





Toll Free 866-123-4567 points to 555-1234 AT&T Sub-acct # 777 777 7777 777 w/$10 Fee.   


Interstate: 184 mins @ 9.2cpm & Intrastate: 210 mins @ 9.7cpm 








