GENERAL GRAPHICS EXHIBITS

September 26, 2005

Dear Robert,

Please accept our sincere thanks for the tremendous job performed by CRC for General
Graphics Exhibits. Not only were you able to deliver some significant savings and
efficiencies to our organization, but you also cleaned up many loose ends with multiple
vendors, consolidated a number of bills, and eliminated unnecessary vendor fees.

Your team of professionals demonstrated great responsiveness, professionalism, attention
to detail, and tremendous technical industry knowledge. I have to say that we have great
“Peace of Mind” now that we know that our organization is being billed correctly.

It was a pleasure working with the CRC Team, and I would highly recommend you to
other firms looking to maximize efficiencies and savings in their voice and data networks
moving forward.

Thank you for your dedication and passion to your profession!

Sincerely

Vo T

Paul Porcher
Vice President of Finance
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