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Mr. Robert Weinger

President

Communication Research Consultants
1170 Route 17M, Chester NY 10918

Robert,

Just a short note to thank you and the entire CRC Team for what has been a great
undertaking to analyze our voice and data networks. We have been tremendously
pleased with your ability to develop over $160,000 in first year savings as a result of
your firms advanced knowledge of the telecom industry and vendors, and look
forward to a great continued business relationship. It is not hard to understand why
there has been such a huge demand for your very unique consulting service
nationwide.

It has been a pleasure working with CRC since October 2003 on many efficiency and
cost savings projects, and your service has really paid some additional dividends to us
during internal office changes. In fact, CRC was able to identify some great discount
plans that our vendors never even bothered to discuss with us for this project.

The Industry Exclusive CRC Network Map has been a great asset to our telecom
team, and has been instrumental in training new employees on our voice and data
network environment. I can see many advantages for these information rich maps in
the day-to-day management of our network infrastructure.

I would like to pay special recognition to Courtney San Filippo, who has been a solid
resource when dealing with our vendors and reps, and has been relentless when it
comes to getting money in the form of credits and refunds above an beyond the great
efficiencies that were created.

Keep up the great work CRC!
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