April 11, 2000

Robert Weinger

CRC

406 Collington Drive
Ronkonkoma NY 11779

Dear Robert:

Thank you for being a part of The Arizona league. We had shopped around for some time to find a
consultant that we could feel comfortable with as well as have a good relationship. We chose CRC as our
tcam player, and we arc happy we did.

You have assisted in the replacement of 250 Centrex lines with a PBX. PRI T1 and 20 POTS lines. Your
knowledge has afforded us more cost effective ways of sefting up our telecommunications umbrella. No
one ever brought these efficiencies to the table: including Lucent Technologies (PBX), AT & T (Long
Distance), Bell Atlantic, or Cablevision Lightpath. Without CRC, transition would have caused wasted
services and additional monthly costs.

Your ability to break our team contract with AT & T at $20.000 a month, and replace it with a contract
tariff at $7,000 a month at better rates is amazing. You have consistantly shown us your creativity and
knowledge in your ficld, and we look forward to an ongoing and longstanding relationship with CRC.

Sincerely, |
SRV

John Posillico *
l'elecom Manager
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