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June 29, 2002

Pete Cammarata

CRC

2145 Ocean Ave Suite B
Ronkonkoma, NY 11779

Dear Pete,

Please let me take this opportunity to thank you for the thorough job your
team did on our telecom analysis. The $25,000 per year in savings
recommendations you provided to us for Ayers headquarters alone were
absolutely brilliant. More importantly, | found your level of expertise to
be extremely  refreshing &  unique. Your team quickly
understood our issues and concerns as no one else had in the past, and
better yet, you were able to put together a strategy that will resolve those
issues in a timely fashion eliminating most if not all of my telecom
headaches once and for all. | truly feel as if a significant weight has
been lifted from my shoulders.

I would have no problem serving as a reference for you and we look
forward to an ongoing, long term relationship with CRC.

I thank you again for the savings rendered but most of all for your quality
customer service and the professional manner in which your
company does business.

Sincerely, %
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Doreen Weismantel
Director Administrative Services



