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Dear Robert,

On behalf of Hayt, Hayt & Landau | would like to thank you and your team for
your remarkable work in reducing our Telecom overhead as well as the substantial
credits you were able to recover for us. What | found most impressive was that 18
months after your free analysis was completed, you called to notify me of an additional
credit that was coming due.

| find your organization to be a refreshing alternative to most firms in the
Telecom industry and would like to compliment you on the professional, honest and
reliable manner in which CRC operates.

| will continue to refer your company and service to others, as | have in the past.

Best regards & good luck,

Hayt, Hayt & Landau
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