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June 5, 2003

Communication Research Consultants, Inc.
President, Robert Weinger

2145 Ocean Ave

Ronkonkoma, NY 11779

Dear Robert,

As you know, we had an audit done some time ago that yielded only $1500 in refunds with a fee that
was much higher than yours. I must say that I am amazed at the results CRC has been able to provide
Modo Eyewear simply because the first auditor claimed there were no further savings opportunities
beyond the $1500 refund they had recovered. I had no reason to doubt them at the time but they could
not have been more wrong.

Through your free analysis, we have now realized a recurring annual savings of well over $35,000 plus
substantial refunds totaling approximately $30,000.

I could not be happier with your company, your staff and your service. I recommend to any organization
that has an in house Telecom staff or that has had a previous audit done, to strongly consider giving
CRC an opportunity to shine as you’ve clearly done for my organization. I will gladly recommend CRC
to my friends and associates.

Thanks again for all your help,
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Darren Scheer

Controller
Modo Eyewear



