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nafinsa securities, Inc.

21 east 63rd street, new york, ny 10021
tel. (212) 821-0300

October 7, 1997

Mr. Robert Weinger ’
CRC Inc.

406 Collington Drive

Ronkonkoma, NY 11779

Dear Robert,

I would like to take this opportunity to congratulate you on the extremely proficient
manner in which you assisted Nafinsa Securities, Inc. in reducing our overall
communication costs. In addition your unique suggestions on how to redesign our
network in order to make it more efficient and cost effective are greatly appreciated.

As you are well aware dealing with NYNEX can be and is a frustrating and time
consuming experience. Your firm has been the major factor in allowing us to get to a
point where we can efficiently operate and in a remarkably more cost-effective manner.

With your expertise regarding the areas and personnel within NYNEX that “can get the
job done” you have saved and will continue to save Nafinsa Securities, Inc. a
considerable amount of our budget dollars. Through your contacts you were able to have
$36,000.00 in penalties waived $18,000.00 in refunds and created an annual saving of
$31,000.00. We are very pleased with our decision to utilize the services of your firm
and look forward to an ongoing relationship.

Sincerely,
\fludy
- John H. Gross
Director of Operations



