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October 2, 1997

Ronkonkoma, New York 11779

Dear Robert:

SUSAN H. JANNACE
PETER C. KAITERIS
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ILENE S. KREITZER

COUNSEL
KEVIN J. BARRY

OF COUNSEL

VICTOR C McCUAIG, JR.
WARREN |. TITUS, JR.
EDWIN F. HENDRICKSON
JAMES A. EISENMAN
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Our sincere thanks for the savings you found for us on our telecommunications. In
the past we had great trust in our account manager at Nynex, but your expertise brought
additional recommendations for savings to our attention. Our account manager agreed they
were good recommendations, and therefore we had you proceed to implement them. We
truly appreciate the savings you created for us.
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Sincerely,




